
Protecting victims of Sexual 

and Gender Based Violence

in Lebanon

Working to protect vulnerable women and girls in Lebanon from sexual and gender-

based violence (SGBV) and to equip victims to lead independent lives. Based in Bekaa, 

which has hosted more refugees in the past seven years than any other area of the 

country, and where women and girls are especially vulnerable. Christian Aid’s partner 

agency KAFA is the only organisation in the region that provides holistic services to 

women survivors of violence.



The context of gender based 

violence in Lebanon

Lebanon continues to be strongly impacted by 

the Syrian crisis, seven years after its 

beginning. The increasing numbers of refugees 

is having a strain on an already insufficient 

provision of public services, and this 

disproportionately affects women and girls. 

Within the existing political, social and 

economic context, women’s issues, and 

particularly refugee and migrant women, receive 

very little if no support. 

Survivors of SGBV, including victims of sexual 

trafficking and labour exploitation, represent one of 

Lebanon’s most vulnerable population groups. In 

Lebanon, 92% of GBV survivors are women with 

around 40% of these reported cases involving 

physical violence (GBVIMS, September 2017).

The availability of multi-sectorial services and long-

term remedies for SGBV in Lebanon remain stark. 

The lack of safe spaces and shelter for survivors of 

SGBV, including sexual trafficking and exploitation, 

was sharply evidenced by the "Chez Maurice" 

scandal in 2016.

The need for services targeting SGBV victims is 

both significant as well as specific. Women victims 

of SGBV require services that can address a holistic 

set of needs, through an approach that combines 

psycho-social, legal and medical components.

A whip remains on the table of the guard's room of the Chez Maurice 

Hotel in Maamelteine, Lebanon. In April 2016, police broke a sex 

trafficking ring which lured Syrian women to Beirut and then forced 

them into prostitution.
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The work of KAFA

Since 2015, KAFA has run a shelter for women 

which protects victims of SGBV, including 

victims of sexual trafficking and forced labour 

as well as emergency cases of domestic 

violence. It was response to a lack of similar 

services in Lebanon. Shelters in Lebanon often 

exclude certain groups of women such as 

migrant domestic workers or victims of sexual 

trafficking and have limited opening hours. 

KAFA’s shelter, which can receive up to 15 guests 

at one time, provides comprehensive support to 

victims of violence through services ranging from 

secure and safe accommodation, food and basic 

health care to rehabilitation and skills-building 

workshops. Their work empowers GBV survivors to 

speak out and become actors of change. 

While the primary objective of the shelter’s services 

is to assist and protect SGBV victims, KAFA also 

aims to develop – in close relationship with SGBV 

survivors – a better understanding, and an analysis 

of the gaps present in Lebanese policies and bodies 

of laws used for legal and awareness-raising 

advocacy agendas.

KAFA also engage young girls and their families 

through their Adolescent Friendly Spaces, teaching 

them on how to recognise SGBV and how to 

prevent it.

The garden in KAFA’s shelter in Mount Lebanon which guest have 

helped to decorate.
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The work of the project

The project will work to build the capacity of 

both the main centre in Mount Lebanon, 

improving the service survivors of SGBD, as 

well the Adolescent Friendly Space, helping 

young people, and their carers, to recognise and 

protect themselves against SGBV.

1. Enhancing the protection services offered to survivors of SGBV through 

KAFA’s shelter 

24/7 helpline

The project will enable women survivors or at-risk of SGBV have access to a 24/7 

helpline and women at KAFA’s shelter will be provided with empowerment and life-

skills workshops

KAFA’s helpline ensures the handling of life-threatening cases among SGBV victims 

and the referral of survivors to appropriate services including KAFA’s Support Centres 

and shelter, and others shelters. 

Empowerment workshops 

The project will enable the implementation of crucial activities for shelter residents, 

including empowerment, life-skills, vocational, and recreational activities helping the 

rehabilitation and reintegration of SGBV survivors back into society.

Regular social counselling and case management follow-ups

The project will enable social counselling and case management follow-ups to be 

offered to residents of KAFA’s shelter by an in-house social worker. It will also allow 

day and night attendants to always be present in the shelter to answer urgent needs 

of the residents, resolve conflicts and oversee their stay. 

Improved living conditions for guests 

Protection responses to guests are improved by enhancing living conditions at the 

shelter, by providing them with healthy indoor temperatures and an outdoor leisure 

space

The project will enable implementation of a power supply and an adequate air-

conditioning system will be installed at the shelter to enhance living conditions.

Infrastructure improvements will also be made to improve the quality of the services 

received by SGBV survivors through the construction of an outdoor leisure space.  
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The work of the project

2. KAFA will provide protection services to girl survivors at high-risk of SGBV in 

the Bekaa

Preventive services to girls at high-risk of GBV

The project will enable group support activities, namely Yoga, self-defence, and 

theatre are offered to improve resilience of girls at risk of SGBV in the Bekaa. This will 

also include group therapy activities, namely an Art therapy workshop, is implemented 

in the Bekaa.

Case management support

Case-Management follow-up and protection services are provided to girl victims of 

SGBV in the Bekaa (including social counselling, therapy, and legal follow-up).
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About The Rebecca Dykes 

Foundation

The Rebecca Dykes Foundation is dedicated to 

helping create stable communities in Lebanon and 

in particular improving the lives of women and 

Palestinian and Syrian refugees there. It was 

established in December 2017 after Rebecca's 

friends, family and colleagues wished to channel the 

energy that Rebecca's life and work inspired in 

them.

The Foundation continues to be a means for those 

closest to Rebecca - and others who share her 

ambition for a kinder and safer world - to continue 

the work that Rebecca cared about so deeply.

About Christian Aid

Christian Aid has worked in Lebanon for over 30 

years, responding to the Syrian Refugee Crisis 

since 2012.

We support our partners work in three key focus 

areas: Refugees - providing educational and 

livelihoods opportunities to Palestinians. Since 

2012, our partners have extended services to 

include Palestinian refugees from Syria, who have 

found themselves displaced once again. Gender –

Provision of services to Lebanese, Palestinian and 

Syrian girls and women who have been affected by 

gender-based violence. Along with psychosocial 

support and medical referrals, we work to raise 

awareness among women of their rights under 

Lebanese law. Our partners also ensure that all 

projects target women specifically, to empower 

them within their communities. Humanitarian – we 

provide emergency humanitarian assistance to 

Syrian refugees. This has included providing day-to-

day support, such as fuel vouchers in winter and 

food parcels to the poorest refugees. This is now 

shifting toward more long-term support for those 

most in need.
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